August 27, 2001

Mike Stevenson
Geogrid Retaining Wall Systems, Inc.
1295 Distribution Way

Vista, California 82083

Dear Mike:

| would like to take this opportunity to thank you for the excellent work that everyone
from Geogrid did in completing the wall systems and earth moving improvements on
my San Juan Road property. In particular, | would like to commend Brandon Stoll for
his ability to complete the job with such exemplary customer service. In each
instance, he responded fo my questions and requests with a positive attitude.

As you know, my wife and | have a newbomn child and we especially appreciated
your crew's efforts to respect our privacy and keep the job site free of disruption,
clutter and noise. At every level, | found your on-site personnel to be professional
and responsive to our needs. The Geogrid wall, which surrounded most of our home,
was completed in a timely manner. The job went very smoothly with little problem.
We have never had such a pleasant experience with contractors.

F would not hesitate to recommend or use your services on fuiure projects. Overall, |
was very satisfied with the job and your company.
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